INDIANA DEPARTMENT OF INSURANCE RULEMAKING
DOCKET

TITLE 760 DEPARTMENT OF INSURANCE

Notice of Intent to Readopt
LSA Document #16-436

The Indiana Department of Insurance intends to readopt rules, without changes, in
anticipation of IC 4-22-2.5-2, providing that an administrative rule adopted under IC 4-22-2
expires January 1 of the seventh year after the year in which the rule takes effect unless the rule
contains an earlier expiration date. Readoption of the following rules is effective 30 days after
filing with the Publisher.

OVERVIEW: Rules to be readopted without changes are as follows:

760 IAC 1-50 Continuing Education

760 IAC 1-60 Physician Specialty Classes

760 IAC 1-69 Recognition of the 2001 CSO Mortality Table for Use in Determining
Minimum Reserve Liabilities and Nonforfeiture Benefits

760 IAC 2-1 General Provisions

760 IAC 2-4 Required Disclosure Provisions

760 IAC 2-8 Application Forms and Replacement Coverage

760 IAC 2-9 Reporting Requirements

760 IAC 2-10  Licensing

760 IAC 2-13  Loss Ratio

760 IAC 2-15  Marketing

760 TAC 2-15.5 Suitability

760 IAC 2-16.1 Nonforfeiture Benefit Requirement

760 IAC 2-17  Outline of Coverage

760 IAC 2-18  Shopper's Guide

760 IAC 2-19.5 Standard Forms

Requests for any part of this readoption to be separate from this action must be made in writing
within 30 days of this publication. Send written comments to the Small Business Regulatory
Coordinator for this rule (see IC 4-22-2-28.1):

Tina L. Korty

Indiana Department of Insurance

311 West Washington Street, Suite 103

Indianapolis, IN 46204

tkorty @idoi.in.gov

(317) 232-0143
Statutory authority: IC 27-1-3-7; IC 27-1-15.7-4; 1C 27-1-15.7-5; 1C 27-1-15.7-7; 1C 27-1-12-7,
IC 27-1-12-10.5; IC 27-8-12-7; IC 27-8-12-14; IC 34-18-5-2.
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For purposes of IC 4-22-2-28.1, the Small Business Ombudsman designated by

IC 4-4-35-8 is:

Robert Warner

Indiana Economic Development Corporation

One North Capitol, Suite 600

Indianapolis, IN 46204

(317) 232-5679

ombudsman@osbe.in.gov
Resources available to regulated entities through the small business ombudsman include the
ombudsman’s duties stated in IC 4-4-35-8, specifically IC 4-4-35-8(9), investigating and
attempting to resolve any matter regarding compliance by a small business with a law, rule, or
policy administered by a state agency, either as a party to a proceeding or as a mediator.
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LSA Document #15-33— Navigators and Application Organizations

Subject Matter of the Rule:

Adds 760 IAC 4 regarding certification and registration requirements, precertification
education and examinations, continuing education, duties, conflicts of interest, privacy and
security of information, reporting requirements, enforcement, and other matters relating to
an individual acting as a navigator and an entity acting as an application organization in

Indiana. Effective 30 days after filing with the Publisher.

Notices Related to the Proposed Rule:

Notice of Intent http://www.in.gov/legislative/iac/20150128-1R-
760150033NIA.xml.pdf

Proposed Rule

Economic Impact Statement

Legislative Council Notices

Comments of the Indiana Office of Small Business and Entrepreneurship (see
Attachment 1)

Public Comments May Be Made:

Via e-mail: mbrumbaugh @idoi.in.gov
Via facsimile: (317) 232-5251
Via U.S. mail: Meggan Brumbaugh

Department of Insurance
311 West Washington Street
Suite 103

Indianapolis, IN 46204

Time Within Which Public Comments May Be Made:

Public comments may be made now and through the date of the public hearing.

Public Comments And Responses to Public Comments May Be Inspected Upon
Request At:

Department of Insurance
311 West Washington Street
Suite 103

Indianapolis, IN 46204

Public Hearing Information:

Tuesday, April 12, 2016 at 9:30 a.m.
Department of Insurance
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311 West Washington Street
Suite 103
Indianapolis, IN 46204

Relevant Scientific and Technical Findings Related to the Proposed Rule:

Not applicable.

Estimated Timetable for Action*:

Date of filing of proposed rule: March 10, 2016

Date of public hearing: April 12, 2016

Date of final adoption: May 2, 2016

Date of filing with the Office of the Attorney General: May 2, 2016
Anticipated date of review by the Governor: June 15, 2016
Anticipated effective date: June 30, 2016

* This timeline is subject to change during the rulemaking process. This timeline
will be updated when changes occur.
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& Entrepreneurship

a4 INDIANA

March 11, 2016
Meggan J. B Brumbangzh
Indiara Dhepartment of Insurance
Legal Services

311 West Washington Street, Suite 103
Indiarapolis, Indiana 4620421787
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Parsoant to IC 4-11, the Indtana Office of Small Business and Enfreprensurship has reviewed the econemir impact anabysis for
small business asspciated with rale changes contained in LSA Document 15-33 proposad by the Indiana Department af

Insurance. The proposed role adds 760 IAC 4 reparding certification and rezistration

education and

TR{quiTements,
examinations, conbimng edocation, duties, conflicts of mierest, privacy and security of information. TEpOCGnE requUITEMEents,
enforcement, and other maiters relating to am individual acting as a nawigator and an entity acting as an application orpAnization

in Indiana. Effective 30 days afier filing with the Publisher.

The econmmic impact statement prepared by the Indiana Department of Insurance states there will be the following economic
Inismesses.

impact costs on small
The proposed mile will impose the following cosrs and reguirements:
dpicaer

Individuals seeling navigmor certffcarion are required fo submit an application, siong with a fee o
prescribad By the Commiszioner. Indhviduals are required fo comgpilere navigator precentjfcarion

education qffered fy an approved program prior & ioking the nmieator certfication eommiaion, and
st submir o fiee prescribed By the Commissioner for the aammation. To aumaliy renew certjffcation,
rezident and non-resident navigaiars must st g fee as determeined by the Commitsionsr, along with a
renneal application. Navigators must annuaily complete af least twe (7] hours of continuing education
related to the duties of o navigator. Penalties will apply for any reneval gppiicaton and foe receied
past the epiration date qf the certjffcation. Navigator: are required fo carry ow cariain duties,
mcindine mainmrning opertise reiated to qualjled health plans frough the federal Markeiplace and
public heaith innurance programs; providing oyfermation and assitimnee in g fbir, accurate, and
mpartial manner; and providine rgferrals fo the IDOT or other aporopriaie pevs o Wi aomropriaie.
Navigators muzt agree fo foliow TN s conflicts gf mierest policy; and dsclose all potential or actual
corlicts qf mterest to the DT and o mdividuals priar fo providing assisiance. Navigmiors are required
to maintrin and protect all parsonal gfermation recenved from indrviduals, and must not qfected
individuals and the IO of security breaches. Navigmors must mabe internal privacy prachices and
poiicier available upon request by the Commitrioner. Nenvigators must iybrm the IDOT of certam
changes m identffiing or contact yformaiion, and MIS FEPOTT CETIQM SCOORS kM SETmST the
mavigmtor within thirty (30} days or the changes or actions. Nmigatars in vielasion gf IC 27-18-4 or the
rropesed rule are suhiect to a civil penalty ranging fram $50 o $10,000 per vicloiion. Navigaiers
arrodied in sejf-shdy conimuing educaion CouTIes mutt comply With ceviam requirement. Novigaiors
are requined to retain continuing education cerficates f completion for four () yaxrs fbilowing the
completion qf the course.

licaion Oreqnizati
Application crgamizations are requirad to submit an application fbr gpplication organizaton
regiztration, along with a fee ax presoribed by the Commistioner. To anmually renew registration,
application oreanRzaions must submir a e a5 dererminad by the Commitzionsr, along with a ranewal
application. Application crpamizations ane required & carry out ceriain duties, inclnding maintaing

Firoem Hhe Dezk of the
ShMall BUBINESS
OMBUDSMAN
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